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Flu Vaccine

Booking Guidance
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• Visit https://onlinedoctor.lloydspharmacy.com/uk/flu and select ‘Register’ at the top of the page

https://onlinedoctor.lloydspharmacy.com/uk/flu
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• Create your Patient Record.  

Please note that even though a billing address is asked for – no payment will be taken for this 

service. 

You must use your Network Rail email address (no medical data will be shared with Network 

Rail).  If you do not have a Network Rail email address, please contact OH Assist on 0330 

008 5105 – Select Option 4.
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• Once you have created a Patient Record, select ‘click here to find treatment for you’ under ‘Suggested 

Treatments’

• You will be taken the ‘All Treatments’ page (below)

• Type / select flu jab in the search bar
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• Complete the required questions and tick the relevant boxes for consent.

• When complete, click ‘ submit’
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• When you have completed the consultation, you will be presented with ‘Your Basket’.

• Enter the discount code that represents the Route or Function that you work in.  This will deduct 

the cost of the vaccine to £0.00

• Discount codes can be found on the flu vaccine communication poster.  If you require a copy of 

this document, please speak to your line manager or contact the OH Assist Helpline.

• Select ‘Continue’

• When you have set up your record and submitted your questionnaire you will be presented with a list of 

local LloydsPharmacy stores. Please select the store where you would like your vaccine to be 

administered.

• Click ‘Continue to Payment’
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• A team of doctors will assess your 

suitability for the vaccination.  

• You will receive an email or text message 

(depending which option you selected 

during registration) confirming that a 

message is waiting for you in your patient 

area of the LloydsPharmacy website. 

Please log in to this area.

• The message will detail whether you are 

eligible for the vaccine or not.  If you have 

any queries regarding the outcome of this, 

you can submit questions to the Online 

Doctor in your patient area or contact the 

OH Assist helpline.

• If you are eligible for the vaccine, you will 

receive the telephone number of the 

LloydsPharmacy you have selected.  

Please use this telephone number to book 

your vaccine appointment.

• Please ensure that you take your 

Network Rail ID card with you to your 

appointment.


